Work With Us
On Zendesk

Open your web browser to:

https://greenscapesfl.zendesk.com

Sign in to Greenscapes of SWFL

Switch to agent sign-in »

Click on “Sign up” in | ‘ ‘
(2) green box shown to C 8

the right —

/ [ ] [ ] [ ] [ ] [ ]
You will receive an email similar to the one

shown below

Create a password for Greenscapes of SWFL

[ ]
Click on the
. @Y% Greenscapes of SWFL
@ blue ||nk support@greenscapesfl.zendesk.com
kristi
66
C reate Welcome to Greenscapes of SWFL. Please click the link below to create a password and sign-in.

Pa SSWO rd ” Create a password

If you didn’t sign up to Greenscapes of SWFL using this email address, you can safely ignore this email.

This email is a service from Greenscapes of SWFL. Delivered by Zendesk
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http://www.greenscapesfl.zendesk.com/

Zendesk
Continued

g
Choose your secre 't passwor d
You'll his password to sign in to G pes of
SWEFL.
nnnnnnnnn

Enter your name and (oot |

4 Your password
create a password - <

Password requirem

than 128 characters

must be different from email address

~
On the top
right
()  click
“submit
request” S
You can also monitor any created tickets
under “recent activity” as shown above
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Submit a request

Complete the
form as shown
to the right

Please make sure to add your association
in parenthesis after your address. This
will ensure that your ticket get assigned
to the correct organization (association)

YOU g Water on windows
request will

(7) ook

something

like this | =
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YOU Wi" ﬁ Greenscapesfl Zendesk Support
receive an equest receed]
email With E ‘:'-l'i'ﬂl'lﬂ:'lp:c-tal.i.wfl
<8 your ticket e
number as

shown to
the right
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